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Issue 110919 (En) 

 
 

What happens when the Remote Control 
Transmitter button is pressed? 

 
 

1. When the Remote Control Door Button is pushed, the door will start to open.  
After the door is in the open position, the LED lights on the 

CommandLIFTÊ motor unit will turn on.   The lights will stay on (with the 

door open) for fifteen minutes. 
 

2. When the Remote Control button is pressed again, the door will close.  After 

the door is in the closed position, the LED lights on the CommandLIFTÊ 

motor unit will turn on and will stay on for one minute. 
 

3. If you press the Remote Control button while the door is in travel either up or 
down, the door will STOP.  The next time the button is pushed, the door will 
travel in the opposite direction. 

 

4. If the roll-up door hits an object (such as a box or other cargo) while it is 
moving, the door will stop moving and reverse its direction approximately 
three inches allowing the obstacle to be removed.  The next time the 
Remote Control button is pressed, the door will move in the opposite 
direction. 

  

5. Make sure the roll-up door lock is in the UNLATCHED position before the 

CommandLIFTÊ is operated.   
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CommandLIFTÊ Maintenance 

     
There are only a few maintenance procedures that should be completed on a 
monthly basis. 
 

1. Using WHITING® brand EASY-UPÊ spray lubricant, completely lubricate 
the EMERGENCY key lock located on the Roll-Up door. 

2. Inspect and clean the Aluminum track.  If the 
track assembly was shipped in two pieces, 
make sure the track joint is flush and remove 
any sharp edges. 

3. Make sure the Motor Unit slides smoothly in 
the track. 

4. Check all the wiring connections to make 
sure they are clean, safe and secure. 

5. Check the Plastic Motor Unit Guides and 
replace them if they show any signs of wear 
(see below).  These Guides are available 

from a WHITING
®
 dealer.   

Ask for Plastic Motor Unit Guides  
Part No. ï CLA-0116 (Set of 4).  
 

 
 

Replacing the Plastic Guides  
on the Motor Unit  

 

1. Remove the CommandLIFTÊ 
Motor Unit from the aluminum track 
as per the directions on the next 
page.  

2. Remove the four Plastic Motor Unit 
Guides from the Motor Unit housing 
(see figure 2). 

3. Inspect the Plastic Motor Unit Guides 
and replace them if they show any 
signs of wear. 

 

 

 
Figure 2 ï Plastic motor unit guides 
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Motor Unit Removal for Servicing 
 

If the CommandLIFTÊ has to be removed from the track for regular 

maintenance, follow these steps: 
 

1. Remove the Turn Buckle assembly from the 

CommandLIFTÊ. 

2. Remove the STOP screw from the track at the 
end furthest from the door opening. 

3. Open the black access panel on the motor unit 
(see figure 3) and you will see a metal lever.  
Insert a screw driver in the hole on this lever 
and pull the lever towards the roll-up door.  

This will release the motor unit from the gears and 
will allow the motor unit to slide freely along the 
track. 

4. While the Access Cover is open, remove the EMERGENCY Release Wire 
Assembly from the motor unit. 

5. Remove the plastic End Cap from the Aluminum track at the end furthest 
from the door opening. 

6. Remove the four screws from the black cover on the CommandLIFTÊ 
Motor Unit and unplug the two LED light wiring harnesses in the Motor Unit 
(see Figure 4, below).  

7. Slide the CommandLIFTÊ Motor Unit out of the aluminum track (see 

Figure 5, below). 

8. To reinstall the CommandLIFTÊ, reverse Steps 1 to 8 (see next page). 

 
 

 
Fig 3 ï Remove 4 
Screws 

Figure 3 ï Access Cover 

 

Figure 4 ï Unplug wiring 

 

Figure 5 ï Remove motor from track 
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Reinstall Motor Unit 
 

If the CommandLIFTÊ was removed from the track for regular maintenance, 

complete the following steps to reinstall the CommandLIFTÊ motor unit into the 
track.   
 

1. Slide the CommandLIFTÊ motor unit back into the end of the aluminum 
track and reinstall the black End Cap assembly to the aluminum track at the 
end furthest from the door opening. 

2. Plug in the two wiring harnesses that are located in the plastic box on the 
motor unit (refer to figure 4 on the previous page). 

3. Replace the black plastic cover on the motor unit (see figure 6, below).  Make 
sure the tab on the cover fits into the slot on the coil cable slider assembly.  
Replace the 4 mounting screws. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Open the black access panel on the motor unit (see figure 3 on the previous 

page) and you will see a metal lever.  Insert a screw driver in the hole on this 
lever and push the lever away from the roll-up door.  This will engage the 
motor unit with the gears and will allow the motor unit to operate the roll-up 
door.  The lever must ñSNAPò into place or the gears will not mesh properly. 

5. Reinsert the EMERGENCY Release Wire Assembly to the metal lever 
mentioned in step 4 above.  Do NOT operate the door unless the 
EMERGENCY Release Wire is installed properly.  

6. Replace the STOP screw on the track at the end furthest from the door 
opening. 

7. Connect the Turn Buckle assembly to the CommandLIFTÊ and readjust 

as necessary. 

 

Fig 3 ï Remove 4 
Screws 

 

Fig 3 ï Remove 4 
Screws 

 

Fig 3 ï Remove 4 
Screws 

 

Fig 3 ï Remove 4 
Screws 

 

Figure 6 ï Replace Cover Plate 
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Adjust the door travel 
 

 
 
 
 
 
 
 
 
 
 

 
On the road-side of the aluminum track, you will see two Sensor Units that are 
each held in place with a set screw (see Figure 8).  You will have to remove the 
plastic strip from the aluminum track in order to see these Sensors.  These Sensor 
Units tell the CommandLIFTÊ how far to travel before stopping.   
 
The Sensor for the door CLOSED position was preset at the factory and shouldnôt 
require adjustment. 
 
To set the Sensor for the door OPEN position, open the door all the way.  Loosen 
the set screw on the OPEN Sensor and slide it in the aluminum track.  
Test the door after each adjustment and continue to adjust the sensor until the 
door opens and stops at the desired position. 
 
Adjust the Sensors a small amount each time.  In the OPEN position, the roll-up 
door should be just clear of the header when it is open.  This will provide a FULL 
door opening on the truck body or trailer. 
 

 
 

 

Figure 8 ï Sensor Unit 
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Using the EMERGENCY Key Release system 
 
You may be occasionally required to release the CommandLIFTÊ from the door 
system in order to operate the Roll-Up door manually.  CommandLIFTÊ can be 
released from the drive system in two ways. 
 

Using the exterior EMERGENCY release 
 

1. Insert the CommandLIFTÊ key into the lock cylinder located in the center 
of the second roll-up door panel from the top. 
 

2. Turn the key 90 degrees and pull the lock and connecting cable from the 
lock cylinder.  Pull the lock assembly firmly and the CommandLIFTÊ will 
be released from the drive system. 

 
3. Reinsert the cable and the lock cylinder back into the lock housing on the 

door.  The roll-up door can now be operated manually. 
 

Using the interior EMERGENCY release 
 

1. Find the yellow cable section that comes from the drive unit to the door. 
 
2. Pull the yellow section firmly and the CommandLIFTÊ will be released 

from the drive system. 
 

Reconnecting the CommandLIFTÊ drive system 
 

1. Open the Access Panel (see figure 3) on the CommandLIFTÊ motor unit. 
 

2. Pull the lever towards the front of the body (away from the door 
opening) until the lever ñSNAPSò into place at the location 
shown to the right.  You may have to use a screw driver or 
other suitable tool to help you move the lever into place.  The 
motor unit is now locked into place in the track.  Replace the 
cover on the access panel.  CommandLIFTÊ can now be 
operated with the Remote Control transmitter. 
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Programming Additional Remote Control Transmitters 
 

The CommandLIFTÊ comes with two Remote Control transmitters that are pre-
programmed for your motor unit.  The CommandLIFTÊ will allow additional 
Remote Control transmitters to be programmed to the motor unit. These additional 
Remote Control transmitters must be programmed into the CommandLIFTÊ 
system by following these steps: 
 

1. Remove the cover from the CommandLIFTÊ Electronic Command Module.   
2. Locate the small WHITE button shown with the Red arrow (see Figure 7).   
3. Press the WHITE button briefly and the small RED light will glow. 

 
4. While the RED light is ON, press the button on the new Remote Control 

transmitter.  Press this button again and the RED light will go out, and the 
new transmitter is programmed for your motor unit.  Press the button again 
and the door will operate 

 
You can also erase the CommandLIFTÊ memory of all the programmed 
transmitters and re-program a new set of transmitters by following these steps: 
Press and hold the WHITE button approximately 10 seconds.  Release the button 
and the small RED light will flash 5 times.  All memory of existing transmitters has 
been erased.  Follow Steps 2 to 4 above and the new transmitters will be 
programmed for your system. 

 
 

 
 

 

 
 
 
 
 
 
 

 

 

Figure 7 ï Programming Button 

Electronic Command Module shown with Cover Removed  

 

Fig 3 ï Remove 4 Screws 

 

Fig 3 ï Remove 4 Screws 
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Changing the Battery in the Remote Control Transmitter 

 
 
 
If the Roll-Up door does not operate when the button on the 
remote control transmitter is pressed, check the blue light on the 
transmitter to make sure it is working.   If the blue light flashes, is 
dim or does not light at all, then the battery in the transmitter needs 
to be replaced. 
 
 
 
 
 
 
 
 
 
 

1. Using a small Phillips 
screwdriver, carefully remove the 
three small screws from the back 
of the transmitter housing and 
remove the rear cover of the 
transmitter.   
 
 
 
 
 
 

 

2. With the cover removed, you will see the 
two CR2016 button cell batteries.   
Carefully remove the batteries from the 
transmitter and replace them. Make sure 
to replace the batteries in the same 
orientation as they were removed. + 
facing up. 

 
3. After replacing the cover, confirm that 

the Blue light on the on the transmitter is 
working properly. 
The Remote Control does NOT need to 
be reprogrammed. 

 
 

 

Fig 3 ï Remove 4 Screws 
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WHITING® Roll-Up Door Maintenance Procedure 
 

Lubricate the roller bearings and shafts, hinge pins and cable drum bearings as 
per the illustrations below. 

 

DO NOT USE GREASE OF ANY KIND! 

 

Grease sits on the surfaces and attracts dust, dirt and 
salt.  The recommended lubricant is environmentally 
friendly, WHITING® brand EASY-UPÊ spray lubricant 
available from your local WHITING® dealer 
 

 
 

 

 
 

  

 


